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Introduction 
 

The collection of information from stakeholders for the establishment of the state of the art 
was performed using questionnaires and other specific approaches. The questionnaires are 
the deliverables listed in the DoW as follows: 

D13 Common questionnaire for tasks 1.1 to 1.3 and 1.5 (WP1) 

D26 Electronic web-based questionnaire (WP2) 

D30 Questionnaire for task 3.1 (WP3) 

 

The elaboration of such questionnaires was deeply discussed during the kick off meeting 
(plenary session and WP sessions) in order to set up the more convenient strategy. The 
different step of the elaboration of the questionnaires is shortly reported hereafter. Some 
evolutions / improvements in the strategy have led to a reorganisation: D13 and D30 are 
merged as a common questionnaire including a part of common questions related to 
research and standardisation needs (WP2). A bunch of additional questions on training to be 
addressed to targeted people of the common questionnaire was also prepared. The final list 
of questionnaires (=deliverables) is the following: 

- D13 + D30 Common questionnaire for WP1, WP2, WP3  

- A specific questionnaire for Proficiency testing schemes Providers 

- D26 specific questionnaire for research needs 

- A specific questionnaire for training needs (a small one for targeted people of the common 
questionnaire, a large one for Training providers). 

The 4 questionnaires are displayed in annex. 

 

1. Elaboration of the questionnaires 
 

At the kick off meeting of the EAQC-WISE project, held on 12-13th December 2005 in 
Brussels, a common questionnaire for WP 1, 2 and 3 on ACQ issues was suggested to avoid 
duplicate tasks and limit troubles for contacted persons. For the setting up of such a 
questionnaire, both WP leaders and partners were invited to formulate some questions 
(relevant to the WP they are involved), to indicate the target group to whom to address the 
questions and to provide a list of contacts to whom to send the questionnaire by mid 
January.  

 

During January the contributions (Excel files) from partners and WP leaders were collected 
by the WP1 leader (IRMM). 

After further discussion via phone and email, the idea of having an on-line questionnaire was 
rejected in favour of personal interviews face-to-face or by phone.  

The 'types' of people to be interviewed were suggested accreditation bodies, competent 
authorities, monitoring laboratories, responsible of the WFD implementation, RM  providers, 
PT providers and training providers, research institutes.  
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The interviews would be conducted in the greatest number of European countries we can. 
People targeted to be interviewed are in the following “regions”: FR, BE, DE, SI, UK, AT, NL, 
IT, PL, SE, DK, and the Pilot River Basins Danube and Rhine.  

A list of question clusters was suggested to help in the further managing of the data.  

A meeting with the WP leaders was held in February in Brussels in order to finalise the 
common questionnaire. 

During the meeting in Brussels (15.02.2006), a methodology for carrying out the interviews 
was set up. The number of target groups to whom the interviews will be addressed was 
definitely restricted to four for the common questionnaire, namely accreditation bodies, 
competent authorities, monitoring laboratories and WFD data coding system responsibles. 
leaving out RM and PT providers and training providers. It was decided that a separate 
interview form for PT providers will be prepared by Task 1.1 ENEA, whereas the Reference 
Materials related information will be collected by Task 1.2 JRC-IRMM from other sources. 

In order to achieve more easily the final task (state of the art report), it was decided to 
organised the questions in clusters. 

It was also agreed that a separate interview form for training providers will be prepared by 
WP4 leader and partners. A short questionnaire on training to be addressed to the targeted 
people of the common questionnaire will be prepared too and included in the interviews 
completed with the common questionnaire. In the same way, an additional, more specific, 
questionnaire for research needs will be prepared by WP2 partners following the work 
presented by EI during the WP2 session of the kick off meeting. About the standard needs, it 
was also agreed that the related information will be collected by IWW from CEN and from a 
thorough analysis of the results from the survey in a second step. 

About the setting up of the common questionnaire, a step by step review of the questions 
was carried out and a final list of clusters was drawn up.  

At this stage the questionnaire was still foreseen as an Excel file. 

IRMM took the responsibility of constructing the questionnaire and introduced technical 
modifications because of practical reasons. The final questionnaire was divided into three 
MicroSoft Word forms (the WFD data coding system responsible category was left out 
because not enough questions remained after screening) and an MicroSoft Access database 
was set up in order to manage more efficiently the data coming in from the interviews. 

The questionnaire forms were sent to the partners involved in the survey activities 18th March 
2006, with the 21st April as the deadline for sending back the completed interview forms to 
IRMM which will then enter the answers into the database and distribute the accumulated 
data to the different WPs for evaluation. 

The elaboration of the specific questionnaire for research needs was performed by EI then 
send to the WP2 partners on the 1 March 2006 for proceeding to interviews via e-mails, 
phone calls or face to face meetings. It was agreed between WP2 partners (as already 
agreed during the WP leader meeting for the common questionnaire) that face to face 
interviews should be preferred to approach the target people for research needs. As an 
example, some of the river basin committees representatives will talk to project partners only 
on "know-you-in-person" basis.  

  The elaboration of the specific PT questionnaire and training questionnaire was performed 
during February and March and send to partners for face to face or phone interviews and/or 
web dissemination on the end of March. The dead line for collection of answers is mid June. 
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2. Annex:  
 

- D13 + D30 Common questionnaire for WP1, WP2, WP3 devided in accreditation 
organisation form, competent authority form and monitoring lab form 

- A specific questionnaire for Proficiency testing schemes Providers 

- D26 specific questionnaire for research needs 

- A specific questionnaire for training needs (a small one for targeted people of the common 
questionnaire, a large one for Training providers). 
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Questionnaire - �����������	
��	���
  

�
������� �

I-Code =   I-            Place =      , Date =       

InterviewER   

Last Name, 1st Name =       

InterviewEE  

Title =      , Last Name, 1st Name =       

Organisation  =       

Department  =       

Address  =       

Zip + City  =       

Country =       

Tel  =       

Fax =       

e-mail =       

URL =       

(Select one)   Accredit;   Competent Authority;   Monitoring Lab;  WFD 

 

���
��	

 �

Q20 According to which ISO/Guidance document do you ask a laboratory to validate its 
methods? 
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Q43 Do you have experience in the accreditation of on-site (in situ) monitoring analyses? If 
YES, according to which system? 

 

      

Q64 Do you easily find qualified technical assessors that are competent in QAC regarding 
WFD monitoring? 

 

      

Q65 Does your accreditation body organise training sessions to harmonise competence of 
technical assessors for WFD monitoring issues? 

 

      

 

 

 

 

Date     
Signature 

interviewER  
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Questionnaire - �	�����
������	�����
  

�
������� �

I-Code =   I-            Place =      , Date =       

InterviewER   

Last Name, 1st Name =       

InterviewEE  

Title =      , Last Name, 1st Name =       

Organisation  =       

Department  =       

Address  =       

Zip + City  =       

Country =       

Tel  =       

Fax =       

e-mail =       

URL =       

(Select one)   Accredit;   Competent Authority;   Monitoring Lab;  WFD 

 

���
��	

 �

Q01 When you contract out monitoring to a laboratory,  
do you require them to be accredited for the analyses you purchase? 
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Q02 When you make a contract with a monitoring lab,  
do you request participation to proficiency testing? 

 

      

Q03 When you make a contract with laboratories providing monitoring data,  
do you specify in the contract a certain success rate in PT-schemes? 

 

      

Q04 In case your organisation makes successful participation compulsory,  
is it then also responsible for financing the scheme? 

 

      

Q05 How many staff in your organisation is member of technical committees dealing with 
QA/QC matters (e.g. advisory committee Accreditation Board)? 

 

      

Q06 When your organisation purchases monitoring data from laboratories,  
is the person (deciding on which laboratory to use) knowledgeable about QA/QC 
matters? 
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Q07 Give an estimate of the average number of training days per year, typically followed 
by one staff member that advises or decides on purchasing monitoring data. 

 

      

Q08 Is it clear in your country (or river basin) which organisation is responsible to provide 
(and fund) QA/QC tools? 

 

      

Q24 As organisation purchasing monitoring data, do you systematically ask for 
documentation about on site sample treatment (sieving of the sediment, centrifuging of 
suspended matter, collection of biota, use of samplers), sample transport and storage? 

 

      

Q25 As organisation purchasing monitoring data, in the contract for monitoring do you 
specify procedures to be used for sample collection, pre-treatment etc? 

 

      

Q26 Who designs the sampling programme - including choice of sites and numbers of 
sites and what to determine at each location? 
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Q29 How do you, as organisation buying monitoring data, make sure that there is sufficient 
documentation and a clear link between the sampling and analytical data?  
- Who is responsible for reporting results? 

 

      

Q30 When purchasing data, do you require an accredited organisation for sampling? 

 

      

Q33 As organisation purchasing monitoring data,  
what measures do you take to ensure that the samples taken by the monitoring lab 
represent adequately the sampling target?  
- Are these measures documented and available?  
- What degree of representativeness is considered adequate?  
- How is it defined? 

 

      

Q40 To improve AQC for WFD monitoring, research is needed.  
- In your country, can such research be funded from the national level ?  
- What do you think is AQC research priority for next 5 years ?  
(for interviewer : what about emerging substances, AQC tools for screening methods, PT, 
sampling, different matrices) 

 

      

Q41 Do you know if there exists a European publicly available list of WFD AQC research 
priorities? 
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Q45 When your organisation makes a contract to buy monitoring data,  
do you specify quality criteria for analytical performance for the relevant determinands 
?  
(eg : uncertainty, limit of detection, recovery rate, interferences, control of bias, etc.) 

 

      

Q46 If so, does the person who sets the performance specification in the contract follow 
training or have the correct technical background? 

 

      

Q47 When your organisation makes a contract to buy monitoring data,  
are the risks assessed when targets are not achieved? 
(For interviewer: to understand the degree of awareness about the importance of the [targets / 
performance-specifications] for the final use of the data) 

 

      

Q48 Are data stored in a way that makes it possible to review their associated QC 
information in future when the data might be used for other purposes?  
- If not, why? 

 

      

Q49 Are the monitoring data scrutinised for statistical outliers or checked for unusual 
results before being stored on a national or regional database? 
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Q50 Does sampling contribute to the quoted uncertainty of monitoring data? 

 

      

Q51 Can you as data user, examine PT data and/or any routine QC data?  
- If yes, do you base any action on this AQC information ? 
(for interviewer : can you associate these PT data (or other QC data) with the set of reported 
monitoring results?) 

 

      

Q52 Do you as user specify the evidence required to demonstrate that the required 
performance has been achieved with respect to: 
- Nature of the evidence – what has to be provided 
- It’s extent – how detailed it has to be  
- frequency of provision of the evidence 

 

      

Q53 What happens when performance targets are not met by a laboratory: 
- […] frequently? 
- […] occasionally? 

 

      

Q54 Do you as user have a procedure for identifying data or blocks of data  
that may not be adequately supported by QC ?  
- If not, why? 
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Q55 What happens to such data that may not be adequately supported by QC: 
- Are they used? 
- Are they identified as suspect and used 
- Are they retained but not used:  
 a) With identification as being suspect  
 b) Without identification as being suspect 
- Are they deleted? 

 

      
Q56 How are results interpreted when reported as “less than” a specified threshold?  

- in case of compliance with quality standards 
- in case of trend monitoring 
- in case of spatial mapping 

 

      

Q57 Does this vary according to whether or not the threshold specified is  
smaller or greater than a preset target? 

 

      

Q59 Are checks made that the sampling programme is delivering the intended output? 
E.g. 
- power to detect change in a given time,  
- power to detect compliance with a quality standard  
with specified risks of misclassification 

 

      

Q60 Is the information on the decisions and assumptions leading to the design of the 
sampling programme documented 
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Q61 Is this information available to those who use and interpret the monitoring data 

 

      

Q66 Do you analyse priority substances in sediment?  
- Do you have any criterion to decide which priority substances are to be monitored in 
sediment? 
(according to physico-chemical preference for the solid phase)? 

 

      

Q67 Do you analyse priority substances in biota?  
- Do you have any criterion to decide which priority substances are to be monitored in 
biota? (according to lipophilicity) 

 

      

Q68 Do you perform trend monitoring of priority substances (PS) in sediments and/or 
biota?  
- If yes, for which PS? 

 

      

Q69 Do you use any statistical tools for identification of trend monitoring in sediments? 
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Q70 Do you use uncertainty associated to analytical results for the interpretation and use 
of such data in order to make a decision? 

 

      

Q71 Is there any standard coding system to exchange monitoring data for water in your 
country? 
- If yes, how do you keep track of the AQC pedigree of the data you transmit to the 
EU database? 

 

      
 

Q72 Can you as responsible of the monitoring data of your country, give examples of how 
good quality results helped to save costs?  
- Or the opposite: how bad quality data caused detrimental economic or societal 
impact? 

 

      

 

 

 

 

Date     
Signature 

interviewER  
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Questionnaire - �	
��	��
�����
  

�
������� �

I-Code =   I-            Place =      , Date =       

InterviewER   

Last Name, 1st Name =       

InterviewEE  

Title =      , Last Name, 1st Name =       

Organisation  =       

Department  =       

Address  =       

Zip + City  =       

Country =       

Tel  =       

Fax =       

e-mail =       

URL =       

(Select one)   Accredit;   Competent Authority;   Monitoring Lab;  WFD 

 

���
��	

 �

Q09 Are you accredited for the monitoring analyses you do?  
Please state the website address of the accreditation body where this is displayed 
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Q10 Have you ever participated in a PT exercise for sampling?  
- If yes, specify: - frequency, - on what type of samples (groundwater, river….)?  
- Was it a national/international PT? 

 

      

Q11 Is your laboratory involved in WFD monitoring analysis? 
- If yes, which one(s)? 

 

      

Q12 Is your laboratory involved in pilot river basin monitoring?  
- If yes, which one(s)? 

 

      

Q13 Are the CRMs and RMs adapted to the analysis you perform?  
- If not, why? 
(for discussion with interviewee : volume, matrix, stability, homogenity, uncertainty, price, 
availability, for organics : number - identity of molecules - concentrations ?) 

 

      

Q14 Do you follow a guide for using reference materials?  
- If yes, which guide or procedure?  
(For interviewer: Trigger feedback on whether such guides / procedures are useful, concrete, 
easy to understand and to apply, easy to access; could communication / advertising around 
these guides be improved?) 
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Q15 - You use CRMs for which purpose?  
- You use RMs for which purpose? 

 

      

Q16 How do you find out where to purchase suitable CRMs and RMs? 

 

      

Q17 Are the PTs adapted for your analyses?  
(representative samples/matrix tested, parameters analysed, frequency, price,  
for organics : number - identification of molecules - concentrations) 

 

      

Q18 Are the PT providers you are working with accredited? 

 

      

Q19 How do you exploit PT participation? Can you give some examples  
(for interviewer : corrective action, educational follow up, adjust uncertainty, identify bias, etc) 
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Q20 According to which ISO/Guidance document do you ask a laboratory to validate its 
methods? 

 

      

Q21 Do you systematically give to your customers the uncertainty associated with the 
analytical results ?  
- If not, why?  
- If yes, how do you explain this ?  
(for interviewer : coverage factor, level of concentration, type of sample/matrix used to 
estimate uncertainty; approach used (GUM, control charts, PTs, etc) 

 

      

Q22 In which cases do you correct the result for extraction recovery  
(or take into account the extraction recovery in the calculation of the measurement 
uncertainty?)   

 

      

Q23 As monitoring lab, do you document systematically for on site sample treatment 
(sieving of the sediment, centrifuging of suspended matter, collection of biota, use of 
samplers), sample transport and storage? 

 

      

Q26 Who designs the sampling programme - including choice of sites and numbers of 
sites and what to determine at each location? 
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Q27 Who determines and documents the procedures to be used for sample collection, 
preservation, handling and transport? 

 

      

Q28 As monitoring lab, are sampling QC procedures used routinely?  
(For interviewer :which ones, frequency, how is it used) 

 

      

Q31 As monitoring lab in charge of sampling, have sampling staff undergone specific 
training on how to carry out sampling? 
(e.g. representativeness, contamination, sample preservation, labelling : both 
hydrogeology and chemistry training? 

 

      

Q32 As monitoring lab, is natural spatio-temporal variability of environment taken into 
account in your procedures when sampling is carried out?  
- if yes, what measures are applied?  
- Are such measures documented? 

 

      

Q34 What type of samples do you take in the field  
(groundwater, surface water, …)? 
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Q35 As monitoring lab, what sampling procedure(s) do you use for each type of sampling 
site?  
- Internal procedure based on standards (e.g. ISO 5667)?  
- If you use or adapt standards, are these standards clear enough about the 
procedure?  
- if not, on what document? 

 

      

Q36 Are there any criteria for the analytical laboratory to accept / refuse samples from the 
lab in charge of sampling?  
(type of bottle not adapted to the analysis, …) 

 

      

Q37 Have you ever participated to a sampling PT in the field?  
- If yes, on what type of water? (river, groundwater, …) 

 

      

Q38 Are the relevant Standard Operating Procedures (SOPs) - for identification and 
monitoring of river basin-specific and emerging pollutants - available and easy to 
find? 

 

      

Q39 What do you do when no SOPs are found? 
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Q42 For on-site (in situ) monitoring analyses do you validate your methods ?  
- Does the customer ask you? 

 

      

Q44 As a monitoring laboratory, does the organisation that purchases analyses specify 
analytical performance for the different determinands? 
(e.g.  uncertainty, limit of detection, recovery rate, interferences, control of bias) 

 

      

Q50 Does sampling contribute to the quoted uncertainty of monitoring data? 

 

      

Q62 For your laboratory staff, estimate average number of internal/external training days 
per year directly useable for WFD QA/QC 

 

      

Q63 Do you easily find suitable training programmes and tools, such as books, courses, 
…? 
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Q66 Do you analyse priority substances in sediment?  
- Do you have any criterion to decide which priority substances are to be monitored in 
sediment? 
(according to physico-chemical preference for the solid phase)? 

 

      

Q67 Do you analyse priority substances in biota?  
- Do you have any criterion to decide which priority substances are to be monitored in 
biota? (according to lipophilicity) 

 

      

 

 

 

 

Date     
Signature 

interviewER  
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EAQC-WISE 
European A nalytical Q uality C ontrol in support of the Water Framework Directive via 
the Water Information S ystem for E urope 

 

Questionnaire WP 2 - Research needs  

 
Interview  

I-Code =  I-                                                     Place =                       Date =  
 

InterviewER  
 

Last Name, 1st Name =  

 

InterviewEE 

Title =                              Last Name, 1st Name =  

Organisation = 

Department   = 

Address         =  

Zip + City     = 

Country         =   

           Tel      = 

           Fax     = 

           e-mail = 

           URL   =     

  

 
Considerations 

 

In the frame of EAQC-WISE activities, a “state of the art” of the quality assurance / quality 
control tools for monitoring data of pollutants on environmental matrices is to be established 
in the first six months. One part of this state of the art is to compile ��������	
������
�
	�	�
���
���� ����� ��	
������ �
���� � ���� ������
		� ��� �������
�� ���������� � This will be achieved through 
the following questionnaire.�

�

�
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Contents 

A.� Your details 32�

B.� QA/QC Training provided 32�

C.� QA/QC Training tools used 36�

D.� QA/QC Training products offered 38�

E.� QA/QC Training needs 41�

F.� QA/QC Training: Your suggestions, comments, questions 41�

 

 

Instruction:  In order to limit the time for you to complete this questionnaire, this document is 
a “protected” Form. In case of tick boxes, more answers may be possible. Responses can be 
inserted in the grey fields next to the questions only.  

                                                
1   The project “European Analytical Quality Control in support of the Water Framework Directive via the Water Information System for Europe 

(EAQC-WISE)” is supported by the European Commission sixth Framework Programme Scientific Support to Policy, SSP Contract: 022603. 
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A. Your details 

1.1.1. A.1  
Organisation 

Organisation name � � � � �  

Department � � � � �  

Postal Address � � � � �  

Place � � � � �  

Country � � � � �  

1.1.2. A.2  Type of 
organisation 

 

 Higher education  International organisation 

 Medium level educ.  Commercial organisation 

 Accreditation body  National Metrological Inst. 

 Consultancy  Publisher 

 Water management  Water monitoring org. 

Other (specify)  � � � � �  

1.1.3. A.3  
Contact 
person 

 

Second name � � � � �  

Title  � � � � �  First name(s)  � � � � �  

e-mail address  � � � � �  

URL (www)  � � � � �  

B. QA/QC Training provided 

����������	��
�����
�
���
�����������������
������� �����
������������
����
�����
��
�������	������������������	������������
���������	� �����������
���
������
���������
�

1.1.4. B.1  Do you 
provide  any 
form of training  
related to 
QA/QC? 

 Yes  No 

 

�
 ����������
���!�������"�����"����#$
%��
��
�&�	��
 ��'(�)������*���������

���
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1.1.5. B.2  What 
type  of training 
is provided? 
(more answers 
possible) 

[For detail on tools/products 
offered see section D] 
 

 Lecturing  Workshops 

Training courses:   e-Learning 

 Theoretical 

 Practical 

Other (specify)   � � � � �  

1.1.6. B.
3  
What 
topi
cs  
are 
treat
ed? 
(mor
e 
answ
ers 
possi
ble) 

Specify the level  of the training 
B = basic level 
M = medium level 
H = high level, specialist 

Specify the intensity  
of the training (hours) 
 

b.3a   B M H 

Quality assurance (QA) 

  General    

  QA of sampling    

  QA of analysis    

Other topics (specify)  

  � � � � �     

  � � � � �     

 

  1-3 3-8 >8 
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b.3b    B M H 

Quality control (QC) 

  General    

  QC of sampling    

  QC of analysis    

  Reference material use     

  Control Charts    

  Proficiency Testing    

Other topics (specify)  

  � � � � �     

  � � � � �     

 

  1-3 3-8 >8 

  
     
     
     
     
     
     

 
     
     

 

b.3c   B M H 

Measurement uncertainty, traceability 

  Meas. uncertainty    

  Traceability    

  Method validation    

Other topics (specify)  

  � � � � �     

  � � � � �     

 

  1-3 3-8 >8 

  
     
     
     

 
     
     

 

b.3d   B M H 

Norms & Standards, Directives 

  Accreditation     

  Understanding:  
  ISO/IEC 17025    

   ISO 9001    

   WFD 2)    

Other issues (specify)  

  � � � � �     

  � � � � �     

 

  1-3 3-8 >8 

  
     

 
    
     
     

 
     
     

 

                                                
2)  WFD: EC Water Framework Directive (2000/60/EC) 
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b.3e   B M H 

Practical hands-on exercises 
(calculation/laboratory/field)  

  Method validation    

  Sampling     

  Control charts    

  PT evaluation    

  PT interpretation    

  Traceability    

  Trackability    

  Uncertainty calculation    

Other (specify)  

  � � � � �     

  � � � � �     

 

  1-3 3-8 >8 
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C. QA/QC Training tools used 

���
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����������

����
�������
���
������������
���������

 

1.1.7. C.1  Do you 
use specific 
training tools  
for  
training on 
QA/QC? 

 Yes  No 

�
 ����������
��	!�������"�����"����#$
%��
��
�&�	��
 ��'(�)������*���������

�����������+��

 

1.1.8. C.2  
Natur
e of 
QA/Q
C 
trainin
g 
tools 
used ? 

Define type  
(e.g. Lecture notes / Guidance document / Manual / Book / 
e-Learning / CD-ROM / DVD / …) 

c.2a Define type 1 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Year  � � � � �  

Source  � � � � �  

c.2b Define type 2 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Year  � � � � �  

Source  � � � � �  
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c.2c Define type 3 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Year  � � � � �  

Source  � � � � �  

1.1.9. C.3  
Comm
ents 
on 
QA/Q
C 
trainin
g 
tools 
used  

Free text 

� � � � �  
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D. QA/QC Training products offered 

���
������
��������
������"�
������ �
��������
�����
��������������
� ��
����������������
��	��
�����
�
���
�����������������
��������������� ��

����
��
�����
������

 

1.1.10. D.1  Do 
you offer / sell  
specific 
products  for 
training on 
QA/QC? 

 Yes  No 

�
 ����������
���!�������"�����"����#$
%��
��
�&�	��
 ��,(�)��������������������+��

 ����������
���!�������"�����"����#-��%�"��
������� �
��������
��������������
���
)��
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�����
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1.1.11. D
.2  
Nature 
of 
QA/QC 
training 
produc
ts 
offered
? 

Define type, e.g.  
Course / Workshop / Lectures / … 
Lecture notes / Guidance document / Manual / Book / 
e-Learning / CD-ROM / DVD / … 

d.2a Define product type 1 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Language(s)  � � � � �  

Year  � � � � �  

Short description  � � � � �  

Approximate cost (EUR) 

 free of charge  < 50 €  50 – 100 € 

 100 – 500 €  500 – 1,000 €   > 1,000 € 

Other (specify)  � � � � �  

Quantity discounts?  

 yes  no 

Comments  � � � � �  
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d.2b Define product type 2 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Language(s)  � � � � �  

Year  � � � � �  

Short description  � � � � �  

Approximate cost (EUR) 

 free of charge  < 50 €  50 – 100 € 

 100 – 500 €  500 – 1,000 €   > 1,000 € 

Other (specify)  � � � � �  

Quantity discounts?  

 yes  no 

Comments  � � � � �  
 

d.2c Define product type 3 � � � � �  

Title (your language)  � � � � �  

Title (English)  � � � � �  

Language(s)  � � � � �  

Year  � � � � �  

Short description  � � � � �  

Approximate cost (EUR) 

 free of charge  < 50 €  50 – 100 € 

 100 – 500 €  500 – 1,000 €   > 1,000 € 

Other (specify)  � � � � �  

Quantity discounts?  

 yes  no 

Comments  � � � � �  
 

Note:  in case you have more than 3 products to offer, use the 
questionnaire twice, and complete section A.3 and this one only.  
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E. QA/QC Training needs 

 

1.1.12. E.1  
Please provide 
your needs for   
training  

Free text 

� � � � �  

F. QA/QC Training: Your suggestions, comments, ques tions 

 

1.1.13. F.1  
Please provide 
any comment / 
question  on 
QA/QC training 

Free text 

� � � � �  

 

 

Thank you for completing this questionnaire.  

Please save the questionnaire and return  it by e-mail to your national contact point (if 
present, see the e-mail where we ask for your assistance) or send it to the EAQC-WISE WP4 
Questionnaire coordinator: Dr. Kees J.M. Kramer at kees.kramer@mermayde.nl, who will 
also help you out in case of problems completing this questionnaire. 

The results will be evaluated within the EC project EAQC-WISE, and an evaluation report  
will be prepared. Provided you indicated an e-mail address under A.3, you will receive a copy 
of this report by e-mail (as pdf file). It may help you to find the services or products you 
require, and/or it may help you to disseminate your products. 

All information, except for products offered, will be reported anonymously, and in order to 
respect your privacy, e-mail addresses will not be given to third parties. For products offered 
it is advised that you provide us with an URL (website) where more information on the 
product(s) can be found. 
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2.1 AQC Training Needs 

����������	��
�����
�
���
�����������������
������� �����
����������������
��"
������.���
�
��	

�������������
�

A.1  What training products  
are you missing in your 
work and would you like 
to become available? 
(more answers possible) 

 

Please enter in the left column  below the number(s) to 
identify the type of product  

1 Standard lectures (e.g. in ppt format) 

2 Manuals, books, guidelines, … 

3 Dedicated Courses 

4 Workshops  

5 e-Learning 

6 Field exercises 

7 e-Learning 

8 Other (specify product)  � � � � �   

9 Other (specify product)  � � � � �   

What topics  
should be treated? 

(more answers 
possible) 

Specify below the level  of the training 
product required 

 N = no extra products needed 
 B = basic level 
 M = medium level 
 H = high level, for specialist 

Specify the intensity  
of the training 

I = 1 – 3 h 
II = 3 – 8 h 
III = > 8 h 

a.1a   

enter number(s): 

 � � � � �  

 � � � � �  

 � � � � �  

  

 � � � � �  

 � � � � �  

 

  N B M H 

Quality assurance (QA) 

  general     

  sampling     

  analysis     

Other (specify)  

  � � � � �      

  � � � � �      

 

  I II III 
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a.1b  

enter number(s): 

 � � � � �  

 � � � � �  

 � � � � �  

  

 � � � � �  

 � � � � �  

 � � � � �  

 

 � � � � �  

 � � � � �  

 

  N B M H 

Quality control (QC) 

  General     

  Sampling     

  Analysis     

  Reference  
 Material use      

  Control Charts     

  Proficiency Testing     

Other (specify)  

  � � � � �      

  � � � � �      

 

  I II III 

  
     
     
     

  
    
     
     

 
     
     

 

a.1c  

enter number(s): 

 � � � � �  

 � � � � �  

 

 � � � � �  

 � � � � �  

 

  N B M H 

Uncertainty & traceability 

  Uncertainty     

  Traceability     

Other (specify)  

  � � � � �      

  � � � � �      

 

  I II III 

  
     
     

 
     
     

 

a.1d  

enter number(s): 

 � � � � �  

 � � � � �  

 � � � � �  

 

 � � � � �  

 � � � � �  

 

  N B M H 

Norms & Standards 

  Accreditation      

  Understanding ISI 17025    

  Understanding the WFD    

Other (specify)  

  � � � � �      

  � � � � �      

 

  I II III 
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a.1e  

enter number(s): 

 � � � � �  

 � � � � �  

 � � � � �  

 � � � � �  

 � � � � �  

 � � � � �  

 

 � � � � �  

 � � � � �  

 

  N B M H 

Practical (hands on) exercises 

  Method validation     

  Sampling      

  Control charts     

  PT evaluation     

  Traceability     

  Uncertainty calculation    
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a.2  Language  

Most AQC training products are in 
English. Is this a problem in your work? 

 

a.3  If yes, in which language(s) shall the 
AQC training product become available? 

 
 

 Yes  No 

 

Language 1  � � � � �  

Language 2  � � � � �  

Language 3  � � � � �  
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a.4  Cost  
Do you consider AQC training 
products too expensive?  

a.5  If a product is available in (e.g.) 
English, would you be able to 
find funding for a translation into 
your language? 

a.6  nnn 

a.7  nnn 

 

 
 

 Yes  No  Sometimes 

 
 
 

 Yes  No  Maybe 
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STATUS, CONFIDENTIALITY AND ACCESSIBILITY 

Status  Confidentiality  Accessibility 

S0 Approved/Released X  PU public   Work-space X 

S1 Reviewed   PP Restricted to other programme participants 
(including the Commission Services)   Internet  

S2 Pending for review   RE 
Restricted to a group specified by the 
consortium (including the Commission 
Services) 

  Paper  

S3 Draft for comments   CO 
Confidential, only for members of the 
consortium (including the Commission 
Services) 

    

S4 Under preparation         

 


